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Clean Access Preparation 
 

In order to make the installation of Clean Access as simple and smooth as possible, 
please take the following steps before the day Clean Access is turned on in your building. 
 
 

1. Run Windows update by going to Start, All Programs, Windows Update.  
Download the high priority updates.  If you have not been doing this on a regular 
basis, you may need to do it several times before all the high priority updates are 
downloaded. 

 
2. Make sure that you have virus protection installed and that the virus definitions 

are no more than 5 days old.  If your virus protection was supplied by Connecticut 
College, you can go to All Programs, Symantec Client Security, and click on 
Symantec Antivirus.  You will see a screen similar to the one below.  On this 
sample screen you can see that the virus definition file is dated 8/14/2007. If the 
definition file on your computer is more than 5 days old, you must click on the 
LiveUpDate button to get a more recent one. 

 
 

 
 
 
3. If you do not have any virus protection, you can go to http://cedar.conncoll.edu to 

install it. 
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Clean Access Installation 
 
 
 
 
1. Turn on or reboot your machine. 
 
 
2. Run Internet Explorer. 
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3. Go to any Web site that does not belong to Connecticut College, such as 
www.dell.com.  This will automatically bring up the Cisco Clean Access Authentication 
screen below. 
 
 
4. Enter your Connecticut College username and password and click on continue. 
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5. Click on the button that says “Download Clean Access Agent”. 

 
 
6. Click on Run. 

 
 
7. Click on Run again. 
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8. Follow the on-screen instructions to install the Clean Access Agent.  Accept all of the 
defaults and click on “Next” in each screen until you see the Ready to Install screen 
below.   Click on Install. 

 
 
9. Click on Finish. 
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10. The Clean Access Agent will now run, as it will each morning. Enter your college 
username and password. 
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11.  If your computer is up to date, you should see the following screen. Click on OK to 
close it.  
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12. If your computer does not have the latest windows updates or virus definitions, you 
will receive the following screen: 

 
Click on “Continue” then click “Update” to automatically update your antivirus program.  
Windows updates can be downloaded through Windows, or at 
http://windowsupdate.microsoft.com/. 
 
.   
 


