
                                                                       
 

 
 

Information Services Organization and Staffing (Revised 1/24/12) 
 
• Vice President for Information Services and Librarian of the College  (W. Lee Hisle) 
• Administrative Assistant to Senior Administrator (Diane Bullock x2650); Financial Assistant (Brenda Gresh x2610) 
 

Instructional Technology Team Research Support and Instruction Team Information Resources Team Enterprise Systems Team Technical Support Team Special Collections and Archives 
Director, (Chris Penniman) x2381 Director (Carrie Kent) x2444 Director, (Beth Hansen) x2681 Asst Vice President (Jean Dailey-Fruth)  x2912 Director, (Bruce Carpenter) x5242 Director, (Ben Panciera) x2654 

   Office Manager (Jeanne Pasqualini) x2509  
Visual Resources Library 
• Visual Resources Librarian                                                               

(Mark Braunstein) x2729 
 
Media Services and Campus Television 
Network 
• Senior Technician (David Baratko) 

x2693 
• Media Technician (Jeff Gada) 

x2698 
• Weekend Media Services Technician 

(Brian Bensko) x2114 
 
Computer Labs 
• Computer Lab Supervisor                                                             

(Don Blevins-on leave) x2386 
• Computer Lab Support Technician 

(Newell Seal) x2923 
 
Instructional Project Development   
• Digital Media Specialist 
         (Frank Fulchiero) x5006 
• Instructional Designer/Developer 

(Diane Creede) x5145 
• Instructional Designer/Developer 

(Janet Hayes) x2185 
• Instructional Designer/Developer 

(Vacant)  x5387 
 

Research and Instruction Librarians 
• Jim MacDonald x2656 
• Ashley Hanson x2653  
• Kathy Gehring x5225 
• Linda Alexander x2694 
• Pam Williams x2694 
• Madhu Gupta x2694 

 
Research and Instruction Librarian/Special 
Projects Coordinator (Amanda Watson) 
x2272  
 
Circulation/Reserve 
• Access Services Librarian (Ben 

Peck) x2662 
• Reserve Supervisor (Carol Strang) 

x2663 
• Evening/Weekend Circulation 

Supervisor (Debbie Devona) x5049 
• Evening/Weekend Circulation 

Supervisor (Stacy Foster) x2621 
• Evening/Weekend Circulation 

Supervisor (Paula Orbe) x2621 
 
Interlibrary Loan/CTW Circulation 
• Interlibrary Loan Supervisor (Emily 

Aylward) x2667 
• CTW/ILL Assistant  
        (Elizabeth Dowhan) x2680 

Serials 
• Electronic Access/Serials 

Librarian (Melodie Hamilton) 
x2669 

• Serials Assistant (Paula Orbe) 
x2658 

 
Bibliographic Information 
Management/Acquisitions 
• Technical Services/Systems Libr 
        (Joseph Frawley) x2670 
• Acquisitions Supervisor 
• (Lorraine McKinney) x2641 
• Technical Services Supervisor 

(Lori Looney) x2668 
  
Greer Music Library 
• Music Librarian (Carolyn 

Johnson) x2710 
• Assistant in Music Library                                                               

(June Ingram) x2710 
 
CTW Libr for Collaborative Collection 
Projects (Lorraine Huddy) 
860-297-5212 

Administrative Information Systems 
• Director of Systems Integration                                                                  

(Karen Arremony) x2357 
• Sr. Programmer/Analyst (David Fontaine) 

x2865 
• Sr. Programmer/Analyst (Shantie 

Rattansingh) x5175 
• Sr. Programmer/Analyst (Jean Swiontek) 

x2356  
• Sr. Programmer/Analyst (Mary Vona) x2353 
• Programmer/Analyst (Pauline Zimmer) 

x2428 
• Web Programmer/Analyst (Brian Riley) 

x5133 
Database & Server Administrator (Ted Viadella) 
x5386 

• Database Administrator (Linda 
Theodoru) x5384 

Web Support  
• Web Administrator (Laurie Schaeffer) x2659 
• Sr. Web Developer (Andrew Tillinghast) 

x5265 
• Web Developer (Tom Palazzo) x5170 

 

Computer Support Services 
• Manager (Ruth Seeley) x2090                                                             
• Help Desk & Training Manager (Michael 

Dreimiller) x2093 
• Senior Computer Technician (Beto Zunigo) 

x5127                                                           
• Computer Lab & Desktop Support Technician 

(Art Potter) x5166  
• Computer Technician  (Chris Eyberse) x5204 
• Senior Computer and Network Technician  

(Gary Tiller) x2358 
• Computer Support Specialist (Mary Kallio) 

x2182  
 
Networks, Servers, Telecom 
• Manager of Network Systems (John 

Schaeffer) x2340 
• Systems Administrator (Bill Constantakos) 

x2183 
• Systems Administrator (Kevin Northcutt) 

x5322 
• Telephone Contractor (Adrian Donohue) 

x2626 
• Switchboard Supervisor (Judy Schofield) 

x2355 
 

 

College Archives 
• Librarian for Special Collections and 

Archives (Nova Seals) x2686 

Vacancies under active recruitment denoted by red.  Team Leaders denoted by blue.  Non-College Contract Employee denoted by green. Part time permanent employees denoted by italics. 
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