CONNECTICUT COLLEGE

Library & Information Technology

Dear Members of the Connecticut College Community,

We hope this message finds you well. We are writing to inform you about an important update regarding
Connecticut College’s Google Workspace services that will impact all alumni Google accounts.

Google Workspace includes Gmail, Drive, Docs, Sheets, and Slides and is a core platform we use for
communication and collaboration across campus. Alumni also have access to this platform via
alumni.conncoll.edu.

What's Changing

Effective March 1, 2026, alumni will no longer be able to access their Connecticut College Google
Workspace items (including Gmail, Calendar, Drive, Docs, Sheets, and Slides etc.).

After this date, these accounts and any data stored within them will be deactivated and permanently
removed.

Why This Change is Necessary
We understand this may be an inconvenience, but this change is necessary for several reasons:

e Cost Management: In 2022, Google discontinued its offering of unlimited free storage for
educational institutions. Since then, Connecticut College has been covering the cost of Google
storage used by alumni accounts. Maintaining storage for thousands of active and inactive
accounts represents a significant and growing expense. Focusing our paid storage on current
students, faculty, and staff helps us manage the College's resources responsibly.

e Enhanced Security: Inactive or unused accounts pose a security risk, making it essential to
streamline our digital environment.

e Optimized Support: Supporting a large number of alumni accounts, including password resets
and troubleshooting, diverts valuable time from our IT staff. By reallocating these efforts, we can



better serve the daily needs of our current campus community.

What You Need to Do
To ensure a smooth transition, we kindly ask all alumni to take the following steps:

Create a new email account, if needed.

Update your accounts and subscriptions with this new email address

Transfer/forward your important emails and files to this new account

Please update your contact information with the College so we can continue to share news,
opportunities, and important updates with you.

Detailed instructions for each step above can be found HERE.
Need support? We're Here to Help.
A dedicated webpage has been created to assist you with the transition.

For technical support during this transition, feel free to contact our IT Service Desk via phone at 860-439-
HELP (4357) Monday through Friday 9 a.m - 5 p.m.

We truly value the important role alumni play in the life of Connecticut College and appreciate your
understanding as we make this necessary adjustment.

If you have any questions or require assistance preparing for this change, please do not hesitate to reach
out.

Best regards,

Matt Gardzina
Vice President for Information Services and Librarian of the College

Luci Chaplin

Director of Alumni and Parent Engagement

Library & Information Technology, Charles E. Shain Library 860-439-4357
270 Mohegan Avenue, New London, CT 06320

O 6



https://click.advancement.conncoll.edu/?qs=f30fcf14e930659998e5fe32801491f3fc2207661543c2ca22c4e84bc290452cc9d6816a14c1ef4202e47fa314ebde8259b2dbe5906c95e4
https://click.advancement.conncoll.edu/?qs=f30fcf14e9306599f0f51551efb2f396db093b929e70e76443bd1981d7083ac66a56d8cd8ef5b35b440d650d63b104c1b744e89f60de9daf
https://click.advancement.conncoll.edu/?qs=f30fcf14e9306599b63cfaff3ff5b471ab5a3000d9d43610a754a53e5a504ad6b517bff93fc4f92c3ba3fc47e9cee17b9adecfb684fc737c
https://click.advancement.conncoll.edu/?qs=f30fcf14e930659988ec38f8f04c25130d353dde21bd3752066aad46929a1586d63f3d69056f3b2460fb31b9b01fcc52c052a228451f0356
https://click.advancement.conncoll.edu/?qs=f30fcf14e930659988ec38f8f04c25130d353dde21bd3752066aad46929a1586d63f3d69056f3b2460fb31b9b01fcc52c052a228451f0356
https://click.advancement.conncoll.edu/?qs=f30fcf14e9306599deb3b4c5040e637d993b1c3e23d88d5add207df5d77f66a34eba271d5125bc8f8c27208db5e9570a7610ec95ff183c02
https://click.advancement.conncoll.edu/?qs=f30fcf14e930659913ed872e2f8c933451b69c50308c201a3a057b375e55ef0dd3ea0a98e14459403d130c7f4dade4c7c4ec2fc6d0ebcd83
https://click.advancement.conncoll.edu/?qs=f30fcf14e9306599ab475635606634e8942a3b7fd7de0d6026ab70861f7b62b2d46090b57157e4e80b19cd85cfedf23b11e80a28f50f95e6
https://click.advancement.conncoll.edu/?qs=f30fcf14e9306599aa7a1e78299f0ce595c10a2d9d50914e80f1300404e1ae2da7c09ceb1705f16db89fba55a613a587dae11a912a06c2c2
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