
Enterprise & Technical Systems
Project Accomplishments (since May 2018)

• Unified Communications (telephone & voice mail)

• Study Away – Terra Dotta

• Replacing & Upgrading Network Switches

• Print Shop System
• UniMarket eProcurement

• Integration Platform (Jitterbit)
• You@College
• Phone Carrier Consolidation

• Banner 9 Administration & Navigation
• Benefit Focus/Banner Demographics

• KnowB4 (information security awareness)
• LiveSafe Emergency Alert (Canceled)

Upgrades & Change Requests (over 45 Systems)
• Servers & Switches

• Financial Aid Upgrade

• Information Security

Projects In Progress

January2019

EnterpriseSystems:
• Advancement System CRM(Salesforce)

• Electronic Transcripts

• WebEx

• Post Office Packages

• Faculty Voting

• Maintenance & Operations

Infrastructure:

• IP Address Management (IPAM)
• Fanning DataCenter
• Firewall Strategy

Upcoming 2018-2019 Requests:

• Student Profile includes PreferredName
• Data Governance
• StudentAdvising

• Time & Attendance
• Academic Building Wireless Upgrade



2018-2019 IT Investment Portfolio Priorities by Division  
January 23, 2019
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Green = Work In Progress Light Blue =Completed Dark Blue = FundingNeeded White = In Queue/Waiting PrjCharter Yellow=OnHold * Mandatory


